Terms of warranty of WISNIOWSKI Sp. z o0.0. S.K.A

for the doors.

Y WISNIOWSKI

THANK YOU FOR CHOOSING THE WISNIOWSKI BRAND

Note that only the proper assembly, servicing and maintenance ensure complete satisfaction with the product and its safe, long-lasting use.

|. GENERAL WARRANTY TERMS AND CONDITIONS

1. The warranty is valid in levrilory of tha cauntry, in which a product o} WISNIOWSKI Sp. z 0,0, S.K A was purchased
- hersinafter referrad to as the Producer and applies to the praducls purchased ol the points of sala associated with
the producer. Producer’s address: WISNIOWSKI Sp. z a.0. S.K.A. 33-311 Wielaglowy 153, Poland

2. The warranty liabillty is accapted only for the defects causes by ariginal material and workmanship dsfacls of he
product, the praduct stored and malnlained in sheltered dry and ventilated raoms and the product inslalled in normal
environmenlal conditions. The warranly daes not include damage occurred during the fransport performed by the
Client,

3. The proof of purchase and corraclly and fully complated warrunry card (vhs wurrﬂnty card is issued by a Point of
Sale), the doors reporting leg* * * ond Ihe confirmation of par fp ian form the grounds for
filing the claims under the warranly.

4. The warranty claims should be submitted to point of sale, in which tha product was purchased

5. The warranly claim shall be filed in wriling immedialely (ie. in 14 days) from discovery of the defecl or the fault

causad by a delecl. All evident defects must be reported hefore inslalling the producl, It is farbidden fo use a defeclive
produd as it may pasa a Ihreal lo safely of the User and unjuslifiobly increase the scope of the repair cosls. Tha
Manufacturer shall not be liable for any damage caused by use of dafeclive or domaged producis

6. The Manufacturer is not responsible under the warranty for damage in componants of assets of the User or third
parties olher than lhe iflem covered by Ihe provided warranty. The Monufaclurer's liability is limiled 1o the value of the
defective goods covered by the claim

7 The grounds for any potentiol claims regarding the defivared goods may refer exclusively o the applicabi dards,
saller’s d ion or cther d d by tha BUYER, which form appendixes to a given arder.
Il. WARRANTY PERIOD

Wiéniowski offers an extended care warranty programme covering sectional garage doors with the METRO and
MQTO drives. In the case of the METRO drives, lhe tolal warronty coverage period is 5 years from the day of sale, no
longer, hawever, lhan 5 yaars and & months from the dale of manufacture, provided that all lhe terms and conditions
are mel. In the case of tha MOTO drives, the total warranty caverage periad is 3 yaars fram Ihe day of sale, na longer,
howaever, lhan 3 ysars and 6 manths from the date of manufactura, provided that all the terms and condilions ara mat,
The tarms and conditions of the EXTENDED CARE W y prog are available al htips://www.wisniowski
pl/en/extendedcare The Manufaclurer granls a warranly for the proper performance of the METRO drive ford
period of 5 years from the dala of purchase, but the pericd shall nol exceed 5 years and 6 months from the date of
manutacture, provided Ihal the driva is inslalled ond used as inlended and in accordance wilh the Installation and
Operaling Manual

EXTENDED CARE WARRANTY

Wigniowskl offers an extended core warranty programme covering sectional garage daors with the METRQ drive.
The lotal warranty coverage period is 5 ysars from the day of sale, no longer, however, than 5 years and & months
from lhe dale of manufacture, provided thal all the tarms and conditions are met, Terms and conditions of the EXTEND-
ED CARE G prog are available at www.wisniowski.pl/en, led-care.

WARRANTY PERIOD - ADDITIONAL PROVISIONS

The warranty cover excludes elemants subjected to natural wear and tear dua to their function or properfias of e materiof
{a.g. fuses, batteries, saals, brush sealing, ring guards, roller shutter doors rails, bulbs, accumulators ete )

Warranty for ropes and springs is issued for the performance of:

20 000 cydes in PRIME ond UniTherm doors, UniPro series doors with larsion springs,

10 000 cycles in Comforta doors with lorsion springs,

10 000 cycles in UniPro series doors with extansion springs,

20 000 cyclas in UniPro SNP series doars with axtension springs,

22 000 cycles in slondard design MokroPro INVEST,

25 000 cycles in standard design MakroPro 2.0. MaksoTherm doors,

however lor no langer than 2 yeurs und & manths from ihe production dale.

The Manufactiner granis tha warranly for the prover percimance of the METRO drive for o periad of 5 years fiom the
dato of purchase. whereos the period shall not exceed § ysars ond & months from the date of manulaciure provided on the
nameplate of the praduct, provided that the product is inslalled ond used as irended and in aecordonce with the Installalion
and Operaling Manual

The warranty lor standard design MakioPro 100 and MakroPio Alu 100 doars is issued lor the parformance by lhe doors
of 100 000 cycles, including 25 000 cycles for the ropes, however for ao longer thon 2 years and & months from the do'e
of produciion

The warranty for ha springs for MakraTherm XXL doors is issued for the performance of 15 000 cycles, the worranty for
fe ropes is issued for the pedformance of 5 000 cycles, however for ro longer than 2 years ond & months from the date
ol produciion.

In the cuse of individual order lhe warranly for the springs in MakroPio 20, MokroPro Alu 20 ond MakroTherm,
MakroPro INVEST, MakroTherm XKL doors 1s issued lor the performanca of number of cycles detarmned in the uider,
howeser for no longer thon 2 years and & months from the date of praduction

The warranty far the ralls. i.e. the clements mounting the curtain of the roller shutter gate to the winding shaft is \ssued for the
performonce by the gate of 10 000 cycles, however for na longer than 2 years and 6 months from the date of production
The warranty for rollet shutter gales is ssued for the perlormance of

20 000 cydes [ doors BR 100,

10 00C cycles for garoge shuter roller doors hawever for no longar than 2 years and & monihs hrom the production dae
The warranty for glazing in oluminium panels of sectional doors is issued for the paniad of 2 years The warranty does nol
apply 1o cracking of the glazing caused by the external, machonical or thermal impact

The warranty cover excludes deformation of glass in seclional doors {unless these are permarent deformations) resulhng from
Ihe wealher conditions - lemperalure differences, humidily etc

The discolouning of e glazing bstween the products marulaciued under diferent production batches is allowed

The warrarty cover exdludes opfical delacts in the glazing and windows such as shadows, change of calour, foggng,
comugations, occuned as a rasu' of exlrusion ar scrotch ng of he panel These defects will be acceptad as dlaims only when
cleady visible immediately offer the installation of the doors, taking off the proleciive film and when visible in daylight - wthout
using apfical aids - viewed al 90° angle from the autside to the inside from the distance of 2 mefres andl which significanity
negalively alfect he general appearance of ihe doors

The warranly cover excludes elaslic delomations ol the panels of seclional doars and the proliles of raller shutler doors
caused by ihe bimelol eflec) and resuliing from the lemperaiurs diflerence between the external and internal side,

The Maces lefl on the panels of sactional daors or the profiles of rofler shutier doors during eir use are the resull of natural
wear and lear caused by their operation and are excluded from warranty cover

Condensalion of aluminium profiles and the glass in the windows, aluminium giazing is a natural phenomenon and is exclud-
ed from warcanty cover.

The occuimence of while carrosion” on galvanised elenienis. consisting mainly from zinc oxide/hydroxide foccurrad
as a result of slorage or operofion in long-term wer condilions} does not farm the grounds for the claim

The warranty period is exlended in Ihe case of a repair by the duralion of lhe repairs caurting from the dote of acceplance
of the claim by the Manufacturer pravided thot Ihe repair resulted from ustified claim

The warranty period for lhe purchased spare patts installed after the original warranty period of the procluct, is 12 manths
Irom the purchase date In lhe case of repair of a product involving such spare parls, lhe worranly covers exclusively these
paris. The alarementiored parls shall became a properly ol *he Manuluciurer ot @ company pioviding mainterance services,
aulhorised by the Manulaciurer.

1Il. CORROSION WARRANTY PERIOD:
The Manufacturer provides corrosion warranty for the period of 2 years from the purchase date,
however for no longer than 2 years and 6 months from the date of production.
The warranly is shortened when Ihe product is instal'ed in aggressive environmen
The products used n C4, C5-, C5 M* environmenl and closer Ihan 500 m lrom the seo shoreline are excluded fram
corrosion warranly
The praducts used in premises dedicaled to livestock accommodation are excluded from corrosion warrarly
- The cuting edges nal protecled at the lactory or made during the installation {rope ends, edges of the openings efc.|
m the dislance of up lo 10 [mm] [rem ihe cuiling line are excluded from the corrosion warranly.
The warranly does not cover galvanised products, whose deiscis occurred during the use do ot excead 0.5% of heir
latal surface

IV, TERMS OF WARRANTY FOR COATINGS APPLIED UNDER PAINTING AND VENEERING METHOD

The wanranty covers the cases of the lack of odhesion of the painl, peeling of the coaling, blisiedng and chipping
The warranty for the coofings applied under painting method is 18 months, covers the loss of shine and change
of colour in accordance with tha values of AE paromelers defined:

for coalings on aluminium subsirale in appendix no 7 to technical guidelines QUALICOAT www.qualipol pl
for coatings on stesl subsiate in appendix no 1 to technicol guidalines QUALISTEELCOAT www.qualipol p!
The loss of shine oceurs proporiionally to sun the ibility of of slains and discolouring
{not covered by the waranty)

The colour diferences in the coal applied under the veneering method within the scope of the same patiem and the
same shade smaller than 15% are aol regarded as defects.

Differances in the colour shades batwaen different production loks and product details from different manufacturing
processes con oceur.

It is normal for the paint coal to age, therefore colour variations between products made of various materials and
painled using various fechnologies can occur.

The worranty does not cover painted produds, whosa defects occured during the use da not exceed 0.25% of their
lolal suface

The warranty covers the coatings on the surfaces particularly imporiant from the perspective of the appearance and
funcianolity of the product. Thee poricufady impoddunt surfuces do not (ncluda the edgas, major recesses and second-
ary surfaces, wipsnion locations, non pointed surfoces, edges of the holes and technological cuts.

The warranty does nol include caalings, whose damage waos caused by he impact of temperalure in excess of 70°C
on the painked surface

The warranty lor the coatings is provided subject io meeling the conditions and terms of mainlenance defined
in the Installation ond Operalion Manual or as-buill documsnluhon dellvefsd Iogs!her with tha produel

All noliced damage of the coatings should be aliminoted i ly by autt @esons

Assassment of paint cogting is corried out according to guidelines QUALICOAT and QUALISTEELCOAT.

Visuol assassment of elements used ouldoors should be carried out with naked eye from 5 m distance,

V. WARRANTY SERVICES

All documented product defects caused by identified material defects or manufacturing errors ore remedied during

the wanranly pariod.

2. The Manufacturer undertakes to repair a defective product or replace a product into new ane - the method will be
decided by the Manufacturer. The provision above shall not exclude a possibility of coming to ogreement in other
manner e.g. price reduction arangements.

3 The Manufaciurer warranls that the repairs shall be completed within 30 days from filing lhe warranly claim
The predud repair period can be extended in the case of a need lo replace the sub-assemblies, which the Manufac-
turer has fo obtain from sub-suppliers or because of unk ble weather dilions at the ploce of handling the
claim, which preveni the perf of o technologicol recpuired lor ropair purposes, in this case the repair
period Mmhwﬁméﬂmﬁommemdﬁﬁnudﬂdﬂn

4. W the product repair requires work of height above 2 m from the giound level, the daimant shall provide the service
team with safe access lo the preduct.

5. If a defed ol Ihe paint coating is identified afier the | installation of the produdi [cannol ba disassembled},
the Client moy nat demand the Guarantor o repaint the product, in such situotion the Manufacturer in the case
ol jusified claims shall perform the repairs onsite at the Client’s using the renovation paints, which may differ from
the ariginal coaling in tarms of the shade and texture

The warranly services shall nol be provided in the event of:

1. Removal or oblileration preventing the reading of the rafing plate.

2. Damage occurred as a result of incorredt ransport, storage of the product, during the installation or as a result
of using the produds against their dedicalion,

3. Damage resulting from intentional actions.

4. Assembly carried oul by ncompelsar person” *, in conflicl wilh the Installaion and Operation Manual or agains®
the building prachices

5. Damage of slesl panels and alumirium profiles lilled wilh a loam, which wou'd occur os @ resu'l of long-term elfect

of terperature in excess of 70°C

6. Servicing Ihe producl against Ihe Installalion and Operaling Manual or vse ol nonoperalienal producls

7. Impoct of external lactors such as Ffire, water, solis, lye, ocids, orgenic solvenls conlaining eslers, olcohols, aromas,
glycol ether or chlofinaled hydrecarbon materials and olher aggressive chemicals (e.g. cemenl, lime, abrasive
agents and delergenis causing malarial lasses or scraiches) or abnormal wealher conditions, natuial disosters ond
fortuitous evenls

8 Damags coused by divacl mpact of water jel {8 g. by high pressure warer sprinkler]

9. Interruptions in operation of « conlralling device caused by sirong electromagnetic field generated by located
asarby power or radio equipmeni

10 Doamage or fau'ly operalion of elecirical or eleciroric equipmeni occurred due o the reasons not aliributable
1o WISNIOWSK| Sp. z 0.0. SK A, and caused specifically by almospheric discharges, flooding, mechanicai
impacls, incorrect supply vollage or other external factars

11 Madilications or design changes mads by the user or third parlies unauthorised lo make such changes by the
Manufaclurer.

12 Repairs performed by incompelent persons* ™ or persons unavthorised by the Manufaciurer.

13, Use of spare parls or addilional equipmeni of olber producers than original pails of the Monufacivier, without
a writien consent of the Manulacture:

14 The lailure lo perlorm tasks envisaged i The insta'lohen and Operation Manual thal the praduci user is required Jo
perform nhouse al his own expense

15.The failure 1o perlorm o chargeable periodical inspeclion of e oroduct as envisagad 'n the Insrallalion ond
Operafon Manval, confirmed by Ihe enlry in the warranly card, gale log or technical inspection performance
reporl

16 Use of doors in the enviranmenls with the corrosion category ofher than C1, C2 or C3 {occ ta PNEN ISO
12944-2-2018-02and PNEN SO 14713}

17. Use of Ihe doors in higher humidity enviconment withaul using su'lable prolectiva technical resources enviscged by
the Manufacturer.

18 Il the Usa does nol agree to remody Ihe dalect in a manner detenrined by the Maufaciurer

In the event of determining the product defect that could have been reparted in a form of a claim
before its installation, the Manufacturer will not be required to incur the costs of disassembly
ond reassembly of the product at the facility, if the disassambly of the pradurt is required to
repoir the defect.

VI, END NOTES

1. The Inslallation und Operalion Manual, Warranly Card and he Reporl Log, if required, are appendices lo the
producl

2 The cosls ol reparng lauls and defecls not covered by the warranty are incurred by o party caliing The
Manufaclurer’s service deporimeni

3 I a comporent requires exper anaiysis by the vendor, the claim processing time can be extended

4. The warrarly gronled for the sold product does not exclude, reshic! or suspend Ihe righis of the buyer impled by
statutory warranty for the delects of a sold praducl

5 The praducl purameters which are nol defined in lhe Warranty Terms and Condifions are specified in the Price Lists
for respective product groups in the standard manufacturing description

& The general'y binding legal regulalions shall apply to Ihe issues nol regulaled by lhese lerms and condilions

the calegory of environmeni corrosiveness according to PN EN 12500 ,Corrosion protection of meral molenc\s Risk

ol corrasion ‘n almospheric condilions, Classilicalion, de'erminalion and of ph or i

ard according fo PN-EN ISO 12944.2:2018 02 Paints and lacquers - Protection of steel structures againsl corrasion

using the prolective painl syslems - Parl 2. Classificalion of environmenls”

compelent person - a person provided with necessary manuals, properly Irained, hold'ng qualifications resulling

from the know-haw and practical easurirg the per of the bly n a sale and correct man

ner

** applies to powered indusiral doors, for which the doors log was provided
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WISNIOWSKI $p. z 0.0, $.K.A. Waranty Condifions



